COIMAUWEHWE OB SNEKTPOHHOM OOKYMEHTOOBOPOTE U
MCMNONb30OBAHUN CUCTEMbI «JTMYHBLIA KABUHET»
(My6nnyHas odepTa)

Mexay

UHOueudyanbHbIl npednpuHuUMamersb

AHmy¢beea Hamanbs N'eHHaObeeHa
AENCTBYIOWUM B KavyecTBe NHBECTULUMOHHOIO COBETHUKA

(CoBeTHUK), n KNMEHTOM - (On3NYECKNM SIULLOM



1.  OcCHOBHbIE MOHATNA U oNpeaeneHns

ABTOpM3auMs - MpoOLECC aHanu3a W COMoCTaBnEHUA BBEAEHHbIX KrnneHTom
AyTEHTU(DUKALMOHHbBIX AaHHbIX, MO pe3ynbTaTaM KOTOPOro OnpeaenseTcs Hanmume
y KnueHTta npaBa nonyuntb AocTyn K pyHKUMsIM CUcCTembl.

AyTeHTI/ICbI/IKaLLI/IOHHbIe OaHHble - HOMEP MOBGUNbLHOro Tenecp0Ha, naposib, N Ko
noaTrBepXgeHnd, I'IOJ'Iy‘-IeHHbII7| B SMS-coobuieHun, ncnosnb3dyemble O5nA OOCTyna K
Cucteme un3 cetu MHTepHeT n coBepLlieHnd OI'IGpGLI,I/IVI, npepnocraBaeMbIX
CoBeTHUKOM Ha ocHoBe CornawleHus.

AHkeTa KnueHTa - peructpaumoHHas dopma, B KOTOpon KnneHT yka3biBaeT
MHopmaumio o cebe (B TOM YnCne CBOM NepCcoHarbHble AaHHbIE).

KnueHT - dpnsnyeckoe nuuo, akuentoBasllee oepTy O 3aKNYEeHUN HaCTOALLErO
CornaweHus.

Kopotkoe  TekctoBoe  coobuweHne  (SMS-coobuweHne) -  coobuieHue,
npegHa3Ha4YeHHoe Ansa nepegayv no cetm MobunbHoOM cBaA3n KnnexTy.

OcHoBHOM MO6WnbHLIN  TenedoH - aboHeHTcKMM Homep KnueHTa B ceTu
TenedOHHOM COTOBOM CBA3W, YKa3aHHbiM B AHKeTe KrnuneHTa U UCNosib3yembln
KnuenTtom ans nonyyeHns KopoTKux TEKCTOBbIX CO0OLEeHUIn. B kauecTBe OCHOBHOIO
MobunbHoro TenedoHa MoXeT ObiTb YKa3aH TONIbKo abOHEHTCKUIN HoMep onepaTtopa
MOOWNBbHONM CBA3M NpUHAANEXaLmUn KNNeHTY.

I'Iepmop, AOocTtyna - nNpoOMEXYyTOK BpeMeHn C MOMEHTa NONOXUTESNTbHOM
ayTeHTI/Iq)I/IKaLI,I/II/I Knnenta B Cnucteme Ao BbiXxoga N3 CUCTEMbI.

[MpoToKON COeAUHEHUA - COBOKYMHOCTb 3SIEKTPOHHbIX 3anucen, XpaHAWmMXca Ha
cepBepe CoBeTHUKa, noaTBepxpatowias npyn ayteHTuukaumm KnmeHta dakr, gaty
n Bpems nogaydm KnveHTom noruHa u napons ana goctyna B Cuctemy, KoppekTHom /
HekoppekTHow MNM3Al1, NONOXNUTENBHOM NNK OTpULUATENbHOW NMPOBEPKM NOrMHA,

Cuctema «JInuyHbin KabuHet» (Cuctema) - koprnopaTuBHas WHGOpPMaLNOHHadA
cuctema CoBeTHMKa, NpeaHa3HavYeHHas Ans yaaneHHoro obcnyxmeanua Knuenta u
obecneuvBatollana MNOArOTOBKY, 3awuTty, npuem, nepegadyy u obpaboTky
ONEKTPOHHbIX OKYMEHTOB C UCMOMb30BaHNEM ceTu VIHTepHeT.

CoBeTHUK — uHauBMAYyanbHbi NpepgnpuHuMarens AHTydbeBa Hatanbs
NeHHapbeBHa, UHH 352522664945 OI'PH/OT'PHUII 322352500009031

OnekTpoHHaa nognucek (OI) - mMHoOpMaumsa B SNEKTPOHHOW opme, KoTopas
npucoeuHeHa K gpyron vHdopmauun B 9NeKTPOHHOW dopme (nopnucbiBaemMoun
NHopMaumm) UM uHbIM 0Bpa3oM CBsi3aHa C TakoW MHGOPMAaUMEN, U KOTopas
nucrnonb3yeTca A8 onpeaeneHus nuua, NoanucbiBaoLLero tHMopmMawmio.



Mpoctas oanekTpoHHas nognucek (M3I1) - 2nekTpoHHaa noanucb, KoTopasi
NnocpeacTBOM MCMOMb30BaHMA KOAOB, Maponen Wnu UHbIX CPEeACTB MOATBEpXAaeT
dakT hopMMpoBaHMA INEKTPOHHON NOANUCK ONpeaeNeHHbIM JIMLOM.

ONEKTPOHHbIN OOKYMEHT, MOANUCaHHbIN KNMEHTOM - ONEKTPOHHbIN [OKYMEHT,
cogepxawun M3l KnueHTa, chopmMmMpoBaHHbIA B COOTBETCTBUN C YCTAHOBSIEHHLIMMN
ONA 0aHHOro Tuna AOKYMeHTa rnpaBunamMu.

ONEKTPOHHbIN OOKYMEHT, noanucaHHbli COBETHUKOM - ONEKTPOHHbIN OOKYMEHT,
cogepxawun nnu conposoxaatowmmnca M3l ynonHomoveHHoro nuua CoBeTHUKA,
C(bOpMUpPOBaAHHbBIN U MOAMNUCAHHBIA B COOTBETCTBUU C YCTAHOBSMIEHHbIMU ANA
AAaHHOro Tvna AoKyMeHTa npasunamMmm, 3akpenneHHbiMu B CornatleHum.

3J'IeKTpOHHbII7I ,D,OKyMeHTOO60pOT - COBOKYMNHOCTb aBTOMAaTn3npoBaHHbIX NpoLeccoB
no pa60Te C OOKYMeHTaMu, npeacrtaBrieHHbIMU B 3JIEKTPOHHOM BUAE.

3J'IeKTpOHHbII7I XypHan - B3aMMOCBS3aHHbIN Ha6op ANEKTPOHHbIX 3anucen,
OTpG)KGlOLLI,I/IVI nocnegoBaTenbHOCTb gencrtemnm Cuctembl no npuemy, o6pa60TKe n
oTnpaBKe 3JIEKTPOHHbIX OOKYMEHTOB. 3ﬂeKTp0HHbII7] XypHal XpaHUTtca y CoBeTHUK.

2. O6Lwme nonoxeHusa

HacTtoswee CornaweHne 06 3NeKTPOHHOM LOKYMEHTOOO0pOoTE M MCMONb30BaHMU
Cuctembl «JInuHbin KabuHeT» (panee - «CornaweHune») agpecoBaHo KnueHTtam u
aBnsaeTca nybnuyHon odpepTton, caenaHHonm CoBeTHMKOM. [Ina ucnonb3oBaHUs
Cucrtembl Heobxoanmo 3aKnunTb CornaweHue 06 9N1EKTPOHHOM
AOKYMeHToobopoTe n ucnonb3oBaHun KnveHtammn Cuctembl «J1nyHbin KabuHeT» n
NCNoNb30BaThb AaHHYK CUCTEMY Ansi OOMeHa JOKYMEHTaMu B 3NIEKTPOHHOM BUAE, B
COOTBETCTBUM C NyHKTOM 2 cTatbu 437 [paxpaHckoro kKopekca Poccumnckon
®epepaumn. Odepta 0 3aknoyeHMn CornaweHuss cyMTaeTcs akuenTOBaHHOM W
npuobpetaer cuny C  MOMEHTa  coBeplueHuss  KnveHToM  AencTBun,
npenycMoTpeHHbIX n. 3 gaHHoro CornaweHus, o3Hadvarwmx 6e30roBopovHoe
npuHaTne KnueHtom Bcex ycnosun CornaweHua 6e3 Kakux-nmbo nsabsatum vunu
OrpaHN4YeHnin Ha YCroBusX npucoeguHeHus. B pamkax paHHoro CornaweHus
KnueHT n CoBeTHMK COBMECTHO MMeHytTcs « CTopoHaMny.

2.1. OaHHoe CornalueHune onucbiBaeT npasuna ucnonb3oanuns KnneHtom Cucrtemsol
«JInyHbin ~ KabuHet». CornaweHne paspabotaHo COBETHMKOM C  LEnbko
onpeaeneHns YcnoBuin MHAOPMALMOHHO-TEXHONOIMYECKOr0O B3aUMOAENCTBUS C
ucnonb3oBaHnem Cuctembl «JTnyHbii KabuHeT» ans noarotoBku CoOBETHUKOM
NHAMBMAYANbHbIX WHBECTULMOHHBLIX PeKoOMeHAauun, Ans 3akni4veHus KnueHtom
Aoroeopa 06 MHBECTULMOHHOM KOHCYNbTUPOBAHWUW, NOAAYM APYrUX AOKYMEHTOB U
COBEpLUEHNsI NPOYUX AENCTBUI C UCMoNb3oBaHMeM CuUcTeMbl.

2.2. Tekct CornaweHuna pasmeuwaetrca B Cucrteme. Ycnous CornawieHus
onpepenatTca COBETHUKOM U MOTyT ObiTb B 1060 MOMEHT AOMOSHEHbI NN



N3MeHeHbl NyTeM pa3melleHnsa B Cucteme nameHenun B CornaweHune, nnbo HoBou
penakumm CornalueHums.

2.3. KnueHT camMoCTOATENbHO OTCAeXuMBaeT W3MEHEHUss W [OOMNOMHEeHUa B
CornaweHnn B Cucteme. CoBeTHUK, nocne pasmMelwieHnsa B Cucteme 3aMeHeHun B
CornaweHnn wunum HoBoW pepakuum CornaweHnsa, He 06s3aH OOMONHUTENbHO
UHdopmupoBaTb KnueHTa 00 W3MEHEHUAX W [OOMOJSIHEHUAX, BHECEHHbIX B
CornaweHune.

2.4. B cnyyae Hecornacua KnueHta ¢ BHeceHHbIMM COBETHMKOM WU3MEHEHUAMMU
HacToswero CornaweHuns, KnueHT BnpaBe B OAHOCTOPOHHEM MOPSAAKE OTKa3aTbCs
OT ucCnonHeHns HacTtosAwero CornaweHna, HanpaBuB B agpec CoBeTHMKa
COOTBETCTBYHOLLEE 3asABfeHMe Ha OymaxHom HocuTene. 3asBneHue KnuneHta
CUMTaeTCa MOSlyYeHHOM TONMbKO MpU OTMpPaBKE COOTBETCTBYHOLLEro 3asBfeHusa B
nucbMeHHon ¢opme [Moyton Poccum C yBefoMneHWEM Ha HOpUANYECKUn appec
CoBeTHMKa, a Takxe obsizaTenbHOro AybnmpoBaHna 3aaBfEHUs Ha 3NEKTPOHHbIN
appec CoBeTHMKa an210377@ya.ru

25 Kaxpas wu3 CTOpoH BnpaBe O0TKa3aTbCA OT WCMNOSIHEHNA HACTOALLEro
CornawieHnsi B 04HOCTOPOHHEM BHecyaebHOM nopsake, ysegomus apyryto CTOpoHy
3a nATb pabounx AHen OO AaTbl pacTtopxeHus CornalleHus, ecrnm UHOW CPOK He
YyCTaHOBMEH AONOMHUTENbHBIM cornaweHmnem CTopoH.

2. Qukcaumsa dakta 3aki4YeHUs HaCTOoSALWEro CcornaweHus OocyLlecTBseTcd
CoBeTHUKOM B ONEKTPOHHOM XypHarne. BbInnckn na 3neKTpoHHOro XypHana, MoryT
NCMonb30BaTbCA B KayecTBe [OKa3aTeNbCTB MpuU pacCMOTPEHUU CMOpPOB, B TOM
yucrne B cyaebHoM nopsiake.

3. Peructpauna B Cucteme «JIndnbin KabuHety,
3aknoderHmne CornawieHusa

3.1. Pernctpauma KnueHta B Cucteme MoxeT ObiTb BbINONIHEHA 6€3 NUYHON SIBKN C
ncnonb3oBaHnem cetn MIHTepHerT.

3.2. OAna peructpaumm B Cucteme KnueHT AONXEH NpeaocTaBuTb AEWUCTBYHOLLMN
Homep OcHoOBHOro MobunbHoro TenedgoHa. [lpyu peructpaumm KnueHta c
nucrnonb3oBaHnemMm cetn WMHTepHeT Ha [aHHbIn Homep Oyaetr BbicnaHo SMS-
coobleHne ¢ KogoMm ang noateepxaeHns dakrta pernctpauuun. IameHeHme gaHHoOro
HOMepa MocCrne perucTpauum BO3MOXHO MO 3afABMEHUK HA M3MEHEHUE aHKETHbIX
AaHHbIX, NpegocTtaBneHHOM COBETHWUKY.

3.3 lNocne BBOAa KoOAa, KIMEHT 3HAKOMUTCA C HacTtoswmm CornaweHunem u
cornacmem Ha o6pa60TKy CBOUX NMepcoHasibHbIX AaHHbIX, MOCIie Yero nogreepxpaet
CBO€ cornacue C ycnosmnammu.

34. Tlpu peructpaumm B Cucreme c ncnonb3osaHnem cetn MIHTepHeT Knunent
corfawaeTcs 3arnosIHUTb PpermcTpaunoHHyto popmy - AHkeTy KnmeHTa B


mailto:an210377@ya.ru

3N1EKTPOHHOM BUAE, B KOTOPOMN YKa3biBaeT MHGopMaumio o cebe. KnmeHT ob6asyeTtcsa
nopaepxmeatb MHGOpMauuio, cogepxallyroca B AHkeTe KrniveHTa, B akTyasnlbHOM
coctosHun. [ns obHoBneHusa mnHdopmauun, copepxaiiencs B AHkeTe KnuenTa,
KnueHT moxeT ob6patutbca K COBETHMKY, a TakKxXe BOCMOSfb30BaTbCH
cooTBeTCTBylOWEN QYHKUMOHANbHOCTbO  “flnyHoro kabuHeTta”, ecnu Takas
PYHKLMOHANbHOCTb AOCTYMHA.

3.5. KnueHT cornawaeTcsa ¢ TeM, YTO BO BpeMs ncnosnb3oBaHna Cuctembl CoBETHUK
BnpaBe notpeboBaTb OT HErO NPefoCTaBUTb KOMUIO AOKYMEHTA, YAOCTOBEPSIOLLENO
NNYHOCTL (B 9NEKTPOHHOM BUAE Uinn Ha 6ymaxHoM HocuTene).

3.6. MNpu npegocTaBneHnn 3aBefoMO HeEBEpPHOW/HeNnonHon nHgopmaumm, CoBeTHUK
UMeeT NpaBo NPUOCTAHOBUTb NNOO OTMEHUTbL perncTpauuio KnvenTa.

3.7. Peructpauua B Cucteme KnmeHTa NpoOU3BOAUTCA TOSILKO MNpU YyCnoBuUn
cobnogeHna Bcex AeNCTBUI, YKa3aHHbIX B n.n. 3.1 - 3.6 HacToswero CornawleHus.

4. YcnoBud Ncnosnib30BaHNA NUYHOIo KabmnHeTa

4.1 C uenbto Nony4YyeHns Ka4ecTBEHHbIX YCyr, B TOM YMCIe C Lefblo peructpaumm B
JlnyHom kabuHeTe, KnueHT p[onxeH wucnonb3oBaTb 0060pyaoOBaHWE C YYETOM
crnenymroLmx XxapakTepucTuk:

Mpu ncnonb30BaHMM NEPCOHANBHOMO KOMMbIOTEpa:

® OAKITYEHHbIVN K KOMMNbIOTEPY MUKPOMOH (B cnyyae, ecnu BbibpaH cnocob
oKasaHus ycnyr ¢ UCnosib30BaHNEM BUAEO- UK ayaAUOCBA3N);

e onepaunoHHas cuctema MS Windows Bepcuen He Huxe 8 (PekomeHayemas
Windows 10) nnun Mac OS X;

e o06o3pesatenb NHTepHeT (bpay3ep) Google Chrome (pekomeHayembint),
Anpekc (pekomengyembint), Mozilla Firefox nnn Opera nocnegHen Bepcuu;
KaHan goctyna B VIHTepHeT He Huxe 10 M6ut/c.

Ha nepcoHanbHOM KOMMbOTEPE/HOYTOYKE [AONMXHO ObiTb YCTAHOBMEHO
aHTUBMPYCHOE NporpaMmHoe obecrneyeHue

MNMonb3oBatenb CaMOCTOSAITENIbHO OTBEYaeT 3a COOTBETCTBME  YKa3aHHbIM
TpeboBaHuAM  ucnonblyemoro um  obopynoBaHus. COBETHMK He  HeceT
OTBETCTBEHHOCTM 33 HEBO3MOXHOCTb NnonyyeHus goctyna K Cucreme. CoBETHUK He
HeceT OTBETCTBEHHOCTM 3a NpeAHaMepeHHoe U/Unu HenpeaHaMepeHHoOe packpbiTue
CO CTOPOHbI TPETbUX NNL, HapyLleHne LLeNoCTHOCTM UCTONb3yeMOro NepCcoHanbHOro
KomnbtoTepa (HoyTOyKa).



5. lcnonb3oBaHne 3N1eKTPOHHOM NOANUCH
51. I'Ipanma onpepeneHna nnuua, noarncbiBaroLlero SJ'IeKTp0HHbII7I OOKYMEHT:

5.1.1. M3l npnaHaeTca KOppeKTHON n NpuHaanexaiien KnueHty npu coBnageHun
M3l B BMAEe KoAa, BBEAEHHOro nosib3oBaTenemM B crieynasnbHoe nosne Cucremsl, ¢
KOAOM, KOTOpbI 6bin oTnpaBneH B Buge SMS-coobuweHna Ha Homep OCHOBHOroO
MobunbHoro TenedgoHa KnueHta. CTOpPOHbI MPU3HAKOT, YTO TaKOro coBnafeHud
AOCTaTOYHO, AN TOro YToObl YAOCTOBEPUTHLCA, B TOM, YTO MOSMb30BaTESNb, KOTOPbIN
BBEJ YKa3aHHbIN Ko, siBnsaeTca Bnagenbuem OCHOBHOro MobusnbHOro tenedoHa u
COOTBETCTBEHHO KrnuneHTOM, pAns KOTOpOro 3TOT HOMep 3apeructpupoBaH B
Cucteme. Bo wusbexaHue BO3MOXHOCTM nopbopa koga mMetoaom nepebopa B
Cucteme npenycMmoTpeHbl TpeboBaHMA K MWHMMANbHOM AfMHE Koda M
MakcumMasnbHOMY YMCIYy NOMbITOK BBOAA KOAA.

51.2. [lOKYMEeHTbI, noAnucbiBaeMble W HanpasisemMble KIMEHTY OT WMEHMU
COBETHUKa B JINYHOM KabuHeTe COBETHMKa no agpecy
https://www.sroamiks.ru/antufeva CUYMTAKOTCA aKUEeNTOBaHHbIMW CO CTOPOHbLI

COBETHMKa 1 npupasHuBatoTcs K N30,
5.2. CTOpOHBbI NPU3HALOT, YTO:

5.2.1. KoppekTHas N3l aBnseTcs aHanorom cobcTBeHHOpyYHoM noanucu KnueHTa
n CoBeTHUKaA.

5.2.2. Bce OnEeKTPOHHble [AOKYMEHTbl, nofslyyeHHble COBETHUKOM B TeyeHue
Mepuopa poctyna ot KnueHTa, noanucaHHble koppekTHou [13I1, cuuTatoTca
nognucaHHbIMM  aHanorom cobCcTBEHHOpPYYHOM noanucu KrnveHTa, a Takxe
cooTBeTCTBYIOT cTaTtbe 160 ["paxaaHckoro kogekca Poccuninckon depepaumm

5.2.3. Bce OnekTpoHHble [OKYMEHTbl, nosiydeHHble COBETHUMKOM, B Te4yeHue
Mepuopa poctyna oT KnueHTa, nognucaHHble KoppekTHow [13I1, asnsawTcs
NOAMMHHBIMU, TOXAECTBEHHbIMU M LENOCTHbIMU AOKYMEHTaMU, UCXOASWMMMU OT
KnueHTta, 1 ABNAKTCA OCHOBaHWEM And coBeplueHnsa COBETHMKOM onepauuin unm
WHbIX OEUCTBUMN;

5.2.4. Bce OnekTpoHHble [OOKYMEHTbI, MNoflyyeHHble COBETHUMKOM B TeYyeHue
Mepunopa poctyna ot KnueHTta, noagnucaHHbie KoppekTHom [13l1, nmeroT Ty Xe
IOPUONYECKYIO CUITY, YTO U UAEHTUYHbIE MO CMbICIY U COOEPXaHUO AOKYMEHTbI Ha
6ymaxHOM HocuTene, NoaNUCcaHHble COOCTBEHHOPYYHOW NOANUCHI0 KnnenTa;

5.2.5. N3l 3amMeHseT n paBHO3Ha4YHa cobCTBEHHOPYYHOM noanucu KnueHTa -
(pnanyeckoro nmua;

5.2.5.1. M3l 3ameHseT 1 paBHO3Ha4YHa cO6CTBEHHOPYYHOW nognucn CoBeTHMKA.



5.2.6. Onepauum n uHble Aencteus, coBeplleHHble COBETHMKOM Ha OCHOBaHWUK
3NIEKTPOHHbIX AOKYMEHTOB, NpuHATbLIX COBETHNKOM B TeueHue leprnoaa goctyna ot
KnueHta yepe3a Cuctemy, noanucaHHble KoppektHon 31, BNekyT opugnyeckue
nocneacTBusl, aHasnorMyHble MOCNeAcTBUMAM onepaumMim U MHbIX  OEWNCTBUN,
coBeplleHHbix COBETHMKOM Ha OCHOBaHWW OOKYMEHTOB KrnveHTa Ha OymaxHom
HocuTEene 1 NoANMCaHHbIX COBCTBEHHOPYYHOM Noanucbio KnueHTa, n He MoryT 6bITb
ocrniopeHbl CTOpoHaMyM TONMbKO Ha TOM OCHOBaHWW, 4YTO 3TU [OEWUCTBUS He
noaTBEpPXAalTCs AOKYMEHTAaMM, COCTaBMEHHbIMU HA BYMaXHOM HOCUTENE;

5.2.7. CTopoHblI cuuTalT, 4TO Ucnosnb3lyemble B Cucteme 3l pgocrtaTtouHbl Ans
3aWmTbl OT HEeCaHKUMOHWPOBAHHOIO [A0CTyna, MOATBEPXAEHUA aBTopcTBa U
NoAJSIMHHOCTM MHOpPMaLUK, cogepxaliencs B DNeKTPOHHOM foKymMeHTe. B uenax
pa3spelueHns pasHornacun CTopoHamn ncnosb3yeTcs MHopmaums, oTpaxeHHas B
lMpoToKONe coegouHeHus, apxumBe  ONEKTPOHHbIX  OOKYMEHTOB, MNPUHATbIX
CoBeTHMKOM U apxuBe oTrnpaBneHHblXx SMS-coobLLeHnn, XpaHALLMXCA Ha cepBepe
CoBEeTHUKA;

5.2.8. CchopmmpoBaHHble COBETHUKOM ONEKTPOHHbIE AOKYMEHTbI NOAMMUCHIBAOTCA
M3r, B cootBeTcTBUM C M. 5.1.2 HacToAwero CornaweHus.

5.2.9. lpn BbINOAIHEHUN oOMepaunin Ha OCHOBaHUWN MOSTYHYEHHbIX ONEKTPOHHbIX
AokymeHToB KnueHta COBETHMK He HeceT OTBETCTBEHHOCTM 3a OOCTOBEPHOCTb U
NpPaBUIbHOCTb MHOPMaLMN, yKa3aHHOW B ONEKTPOHHbIX OKYyMeHTax KnveHTa, npu
yCnoBun noartBepXxaeHnsa nognunHHoctu M3l B ONeKTpoHHOM OOKyMeHTe. Pucku
BO3HNKHOBEHUNSA HEOGNAronpuATHLIX NOCNEACTBUIA B CBA3U C HapyweHnem KnneHtom
KOH(MAEHUMANbHOCTU UCMNONb30BaHUA NepcoHanbHoro napons w/unu M3M n
UHopMaLmm, Heobxoanmon ona noakntoyeHnsa kK Cucteme, nexat Ha KnueHTe;

5.2.10. CoBeTHUK He HeceT OTBETCTBEHHOCTUM 3a NOCNneAcTBMA, BO3HUKLLUNE B
pe3ynbTaTe Toro, Yto KnmeHT He 03HaKOMUIICS NN HECBOEBPEMEHHO O3HAKOMMUIICS
CO cTaTycaMm DneKTPOHHbIX JOKYMEHTOB 1 yBegomeHnamm B Cucteme.

5.2.11. KnnueHT NnoHMMaeT v NpMHMMaeT B NONIHOM 06beme BCe PUCKU, CBA3aHHbIE C
ucnonb3oBaHnem M3l npu noanMcaHnn 3NEKTPOHHbLIX LOKYMEHTOB U nepenadve
TakKnx JOKYMEHTOB MO 3aLUMLLEHHbIM W/ OTKPbITbIM KaHanam CBA3u, B TOM Yuchne
pUCKK, CBA3aHHbIE C 0b6ecneyeHnemM COXpaHHOCTH 1 KoHduaeHumansHocTn MN3rT, ee
BO3MOXHbIM HenpaBOMEPHbIM MCNoNb30BaHNEM n KoOMMpomeTaumen,
OTBETCTBEHHOCTb 3a KOTOpble KNMeHT HeceT CaMOCTOATENbHO.

6. Mopsaok B3aMuMoaencTBMA CTOPOH Npu ucnosnb3oBaHum MM

6.1. Ona ncnonb3oBaHna M3l KnneHt gonxeH Bontn B Cuctemy, ykasaB CBOW
OcHoBHOM HOMep TenedoHa uM naponb ana gocrtyna Kk Cucreme. MomeHT BBOAA
KnmeHTOM KOppeKTHbIX HOMepa ¥ napona ana poctyna B Cuctemy sasnsetcs
Havanom [epuopa goctyna, B TedeHne Kotoporo KnneHtom yepes Cucremy
«JInyHbIn KabuHeT» MoryT 6biTb nogaHbl COBETHUMKY ONEKTPOHHbIE AOKYMEHTHI,
nognucanHble 3. MNepuop AocTyna 3akaHyuBaeTcs nNpu Bbixoge KnueHTa u3
Cucrembl.



6.2. ONeKTpOHHbIE [OKYMEHTbI, NogaHHble KnueHtom CoBeTHUKY yepe3 Cucremy B
TeyeHne [lepuoga poctyna, noanucaHHble KoppekTHon [13I1, npu3HatoTca
noanncaHHbIMM aHanorom co6CTBEHHOPYYHON nognucy KnneHta n paBHO3HaYHbIMM
AOKyMeHTaM, npefoctaBneHHbiM COBETHMKY Ha OymMaxHOM Hocutene u
noanucaHHbIMM COBCTBEHHOPYYHOW noanucbio KnneHTta.

6.3. [Ona nognucaHua 3nekTpoHHOro AokymeHTa B Cucteme nocpepncrtsom [13r1
KnueHT fonxeH BBECTU KOA, NOSyYeHHbI n3 Cuctemol B Buge SMS-coobuieHms Ha
OcHoBHOM MOBUNbHBLIN TenedoH KnneHta B cneumanbHoe none B Cucreme.

6.4. KnneHT ponxeH obecneunTb OTCYTCTBME AOCTyna TPeTbMX UL, K KoAam,
oTnpaeBnsaembiM 4vepe3 Cucremy «Jlnunbin KabuHet» Ha OCHOBHOW MOOWNbHbLIN
TenedoH.

6.5. ONEeKTPOHHbIN AOKYMEHT cuuMTaeTca noanucaHHbiM nocpeactsom [M3I1 ¢
MOMEHTa YCMELWHON MPOBEpPKM ee KOPPEKTHOCTU cornacHo n. 4.1. HacToswero
CornawueHus.

6.6. KnueHT BnpaBe B NobO0O MOMEHT O0TKa3aTbCsA OT ucnonb3oBaHusa M3l nytem
HanpaeneHnss COBETHNKY COOTBETCTBYHOLLErO 3aaBneHns. B uenax nocneaytouwiero
BO306HOBNEHNs ucnonb3oBaHusa M3l B Cucteme, KnueHT gomnxeH npenoctaBUTb
CoBeTHUKY COOTBETCTBYlOLLEE 3asiBfieHne. B cnyyae oTkasza OT UCMNOfb30BaHUA
M3, KnueHT cornawwaeTca ¢ TeM, YTO 3TO MnoBreyeT 3a cobon obcToATenbCcTBa
N3MeHEeHNa ncnonb3oBaHns Cuctembl 1 goctyna KnmeHTta K Hen.

6.7. KnneHtom uyepe3 Cuctemy c wucnonb3oBaHuem [13I1T moryT ObiTb NOAaHbI
OneKTpOHHble  AOKYMEHTbl, BO3MOXHOCTb MOAauu W MpuemMa  KOTOpbIX
npeaycMmoTpeHa (oyHKUMoHanom Cucrtemsl.

6.8. MomeHTOM npuema O3neKTpoOHHOro pAokymeHTa oT KnueHta COBETHUKOM
ABMAETCA MOMEHT YCMNELLUHON 3arpy3kn JOKYMeHTa B cucteMbl COBETHUKA, KOTOPbIN
noaTBepXAaeTca nyTeM MNPUCBOEHUA COOTBETCTBYHOLLErO cTatyca AOKYMEHTa B
Cucreme.

6.9. OTcyTCTBME NOATBEPXAEHUS NONYyYEHUA DNEKTPOHHOro AOKYMeHTa OT KnuenTa,
nnbo OTCYTCTBME COOTBETCTBYIOLIEro cTatyca AokymeHTa B Cucreme, MOXeT
CBUOETENbCTBOBATb O TOM, YTO OTMNpPaBneHHbIN KnneHToM OneKTPOHHbIN JOKYMEHT
He Obin nonyyeH COBETHMKOM B CBSI3W C CeTeBbIMW COOSMM, HEUCNPaBHOCTbIO
obopynoBaHMA MU APYrMMU TEXHUYECKUMM MpUYMHaMu. KnveHT cornawaeTcs ¢
TeM, 4To COBETHUK He rapaHTupyeT OecnepeboinHyto paboty Cuctembl u, npu
HeobxoaumocTun, byneT obpawartbca B opuc CoBETHMKA UNU YNOSTHOMOYEHHOIO
areHTa gnAa coeeplueHnss Tpebyemon onepaumm ¢ UCNOSb30BaHUEM LOKYMEHTOB Ha
6ymaxHOM HocuTene.

6.10. COBETHMK HE HECET OTBETCTBEHHOCTM 3@ YObITKWN, MOHECEHHbIE KNNEHTOM, UK
yNyLLEHHYIO Bbirogy KnueHTa B CBSI3M C 3a4€PXKON UM HEBO3MOXHOCTbIO Nepeaaym



OnNEeKTPOHHbIX AOKYMEHTOB, €CINN 3TO SIBUSIOCh CNeACTBMEM HepaboTocnocobHOCTH
Cuctembl, KaHanoB cBA3M MO0 HenpaBUbHOro MYHKLMOHMPOBAHUSA NPOrpamMMHOro
obecneyeHus, ncrnonblyemoro KnmeHtom.

6.11. B cnyyae ecnu oTnpasBneHHbIn KNnMeHTOM 3NeKTPOHHbIA AOKYMEHT HE NpoLuen
NPOBEPKY Ha LLeNOCTHOCTb UM KOPPEKTHOCTb 31, Takon NEKTPOHHbLIN JOKYMEHT He
npuHumaeTca COBETHUKOM K UCMNOJSTHEHUIO, O YeM KrnneHT nosnyyaeTt yBeoMIIeHNE B
Cucreme.

6.12. YuyeT npuHATBIX ONEKTPOHHbIX [OKYMeHTOB BepeTcd COBETHUMKOM B
COOTBETCTBYHOLLEM apXmnBe NEKTPOHHbIX JOKYMEHTOB.

6.13. B cnyyae HEBO3MOXHOCTM NO KakMM-nnbo npuynHam nepepayn neKTPOoHHbIX
OOKYMEeHTOB C nomouwblo Cuctembl, KnueHT BnpaBe nepegatb CoOBETHUKY
HeobxoanMble OOKYMEHTbI, 0pOpMIIeHHblE Hagnexawmm obpa3oMm Ha BGymaxHOM
HocuTene, obpaTuBnch B oomuc CoBETHMKA UK YNOSTHOMOYEHHOIO areHTa.

6.14. Bce coobuweHnsa, yBeoOMNEHUs, OTYETHOCTb, NpPenyCMOTPEHHbIe
3aKJIl0YEHHbIM [OroBOPOM, MpaBuniaMmu/pernaMmeHTaMmn, HOPMaTMBHbIMK aKTamu
CUMTalTCA OOCTaBNEeHHbIMU KnneHTy ¢ MOMeHTa ux pa3melleHnsa B Cucteme.

7. MpaBa n o6sa3aHHocTN CTOPOH

7.1. CoBETHUK MMEET Nnpago:

7.1.1. B cnyyae HapyweHusa KnveHtom ycnosun CornaweHna - BPEMEHHO
NPUOCTaHOBUTb UNKN 3abNOKMPOBaTb Ha HEOMNPEAENEHHbIM CPOK JOCTyn KnneHTa K
Cwucteme unm ero otTaenNbHbIM CEpBUCAM;

7.1.2. OrpaHnuntb unu npekpatutb goctyn KnueHta k Cucreme (He aBTopM3oBaThb
KnuneHTta), ecnn y Hero ectb MpPUYUHBI CYUTATb, YTO HaxoxaeHune KnueHta B
Cncteme MoxeT noBneyb 3a cobon HebnaronpusaTHbIE NMOCNEACTBUS ONS ApYrnx
KnneHtoB unn ecnu KnveHT HapywaeT cBou 06a3aTenbCTBa NOALEPXMBATb
nHcopmaumio o cebe B aKTyanbHOM COCTOSIHUW, NMPenyCMOTPEHHbIE NMyHKTOM 3.3.
HacTosiwero CornaweHusa, a Takxe B crydyae oT3biBa Cornacusi Ha 06paboTky
nepcoHarbHbIX AaHHbIX

7.1.3. B noboe BpemMs npoBoanTb NpodunakTmyeckme u uHole pabotsl B Cucteme,
npekpawaTtb goctyn KnneHtoB Kk Cucteme no nobbiM TEXHUYECKMM MPUYMHAM, C
yBeAoMIrieHMeM wunu 6e3 TakoBOro, He oTBeyass 3a BO3MOXHbIA yuiepb,
NPUYNHEHHbIN 3TUMU OeNCTBUAMMK KINEHTY;

7.1.4. B nioboe BpemMs U3MeHATb cepBucbl CUCTEMBI, MPOrpaMMHoe obecrnedeHme,
[V3aliH 1 coaepxaHune Cuctemsl, ¢ yseioMneHnem KnmeHToB unm 6e3 TakoBoro;

7.1.5. MNepen npmemMomMm ONEKTPOHHbLIX AOKYMEHTOB MPOBOAUTL AOMOSHUTESNBbHYIO
npoBepkKy numyHocTn KnueHTa no TenegoHy ana 3awuTtbl npaB KnveHta w
npeaoTBpaLLeHns MOLEeHHNYECKMX genctenin. Cpokn npoBeaeHus A0NOSHUTENbHOMN
NPOBEPKU NTMYHOCTU HE AOMXHbI NPeBbIaTh 0OAHOro paboyero AHA, cnegyroulero 3a



AHEeM nojayn JNeKTPoHHOro AokymeHTa. [Mpu npoBeAeHMM [AHHON MNPOBEPKM
KnueHta cotpyaHuk CoBeTHMKa MO CBOEMY YCMOTPEHMIO MOXET MCMoSib30BaTb
KOHTakTHble paHHble KnveHTa, oTpaxeHHble B AHkeTe KrnneHTa, y4yeTHbIX WU
ornepaumoHHbIX cucTemax COBETHUKA;

7.1.7. YBepomnatb KnueHTa nocpeactBom SMS-coobuieHnn o cobbITusiX B
Cucteme, B TOM 4ucne Ons MNoBbllLEHUS YPOBHS 6€30MacHOCTU UCMOSb30BaHUA
Cuctemsl;

7.1.7. OTKa3zaTb B npueme INeKTPOHHbIX LOKYMEHTOB:

7171 Ecnn y CoBeTHMKa eCTb OCHOBaHMA cUUTaTb, YTO TakuMe [OKYMEHTbI
oTnpasrieHbl OT UMeHU KnueHTa Apyrum fvuom, B TOM YUCe 3M0YMbILAEHHUKOM.
[aHHble OocCHOBaHMA MoryT OblTb MOMy4YeHbl, B TOM 4ucne, B npouecce
OONOSTHUTENBHOW NPOBEPKN NMNYHOCTM KnneHTta, onncaxHHoun B N. 7.1.5 CornaweHus;

7172 Ecnn KnuneHT oTkasanca oOT [AOMNOSIHUTESNIbHOM MNPOBEPKU JIMYHOCTW,
onucaHHou B n. 7.1.5 HacTosawero CornalleHus;

7.2. CoBeTHUK 06513aH:
7.2.1. 3apeructpupoBatb KnuneHta B Cucteme npu cobniogeHum um yCroBuN,
npenycMOTpEHHbIX HacToAwmM CornalleHnem;

7.2.2. OcyuwecTtBnatb Tekywee ynpasneHue Cuctemon, onpepenatb CcocTaB
cepsucoB Cuctemsbl, ero CTpykTypy 1 BHELUHUA BUS;

7.2.3. OcywecTtBnATb 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa B COOTBETCTBUM C
®depepanbHbiM 3akoHOM oT 27 wutona 2006 r. Ne 152-d3 «O nepcoHanbHbIX
JaHHbIX»;

7.2.4. TpuHumaTb B 06paboTKy NogaHHble KOPPEKTHO ONEKTPOHHbIE AOKYMEHTHI,
BECTM N XPaHUTb apXuBbl 3NEKTPOHHbIX OOKYMEHTOB CUCTEMblI B COOTBETCTBUM C
NnopsgKOM UM CPOKaMu, YCTAHOBMIEHHbIMU ANA aHanorn4yHblX [AOKYMEHTOB Ha
6yMaXHbIX HOCUTENSAX;

7.3. KnueHTt umeet nNpaso:
7.3.1. Mpowntn pernctpaunto B Cucrteme;

7.3.2. lNMpocmaTpmBaTb MHGOPMaLNIO, HEMNOCPEACTBEHHO CBA3AaHHYI0 C KNMEHTOM U
pa3meLleHHyto B Cucteme;

7.3.3. Bocnonb3oBaTbCsA cepBMcamMm onpeaeneHns MHBECTULMOHHOIo npoduns,
MOHWUTOPWHra nopTdens, a Takxe Apyrumu cepsncamm Cuctemsi;

7.3.4. NMopgnucbiBaTb OT CBOETO NULA 3NIEKTPOHHbIE AOKYMEHTbI Npy nomoLum M3rl.
7.4. KnueHT 0643aH:

7.4.1. He nepepaBaTb TpeTbUM nuuamMm WHGOpPMaLMIO, UCMONb3yeMy0 AN
nogknoyeHua Kk Cucteme B TOM 4ucne: nepcoHanbHbl naponb u/vnn M3rl.



CamocTosTeNnbHO NPUHUMATb Mepbl MO COOMAEHUI0 KOHPUAEHUMANbLHOCTU 1
COXPaHEHN0 CBOMX pPErucTpaumMoHHbIX AaHHbIX (UMsi nonb3oBaTens, agpec
SNEKTPOHHON MOYTbl M Naponb), @ TakXe KOA4OB MoarBepxaeHna u kopos 3T,
OTNpaBfsieMbIX  Ha Homep  OcHoBHOro  MobunbHoro  TenedoHa  OT
HEeCaHKUMOHUPOBAHHOIO AocTyna. B uucno Ttakux mep BXoguT, B TOM u4uUChe,
yCTaHOBKa, OOHOBreHue, nogaepxaHne B paboyemM COCTOSIHAM aHTUBUPYCHOIO
nporpaMmmHoro obecrneyeHnsa n 0OHOBNEHUIN oNepaunoHHON CUCTEMBI;

7.4.2. Vcnonb3oBatb Cuctemy npn obmeHe ONeKTPOHHLIMU LOKYMEHTaMWU TOSbKO
Ha WUCMNpaBHOM U MPOBEPEHHOM Ha OTCYTCTBME BPEAOHOCHONO MNPOrpaMmMHOro
obecneyeHunsa ycTponcTBe 1 HanpaBnATb CoOBETHMKY ONEKTPOHHbIE AOKYMEHTbI, HE
coaepxalme KOMMNbTEPHbIX BUPYCOB U/MAN MHbIX BPEAOHOCHbBIX MPOrpamMmm;

7.4.3. HemeaneHHo nHgopmMmpoBaTb CoBeTHMKa 000 BCeX cryvasix KoMmrnpomeTauum
NnepcoHanbLHOro naposs, 3aperucTpupoBaHHOro TenedOHHOro Homepa: yTpaThl,
XULWEHUS, HEeCAHKUMOHUPOBAHHOINO WCMNOSIb30BaHUA WM HaCTYMAEHUN WHOro
cobbiTna no TenedoHy, ykazaHHOMy Ha Beb-cante CoBeTHuka. B 3atom cnyvae
CoBeTHUK nocrne nposefeHna npouenypbl naeHtudukaumm KnveHta npou3BoauT
6rOKNPOBKY AeNCTBYOWEN y4eTHoN 3anucn KnuenTta. [Ina pa3bnoknpoBkn y4eTHOM
3anncn KnuneHt o6a3aH nnyHo obpatutbca B ocmc CoBeTHMKaA M noaatb
NMUCbMEHHOE 3asiBfieHne O BOCCTaAHOBNEHMM pAoctyna u 06 n3MeHeHun
NepcoHanbHbiX  AaHHbIX, €ClM OHO HeobxoaMmMo OnA  BOCCTAHOBMEHUA
NOAKIOYEHUS;

7.4.4. CamocTtoaTenbHO oTcnexuBatb nonyyeHne oT CoBeTHUKa CoobLEeHnN,
YBEAOMIIEHMUIA, OTYETHOCTW, MPEeAyCMOTPEHHbIX  3aKITOYEeHHbIM  [0roBOPOM,
npasunamu/pernameHTaMmm, HOpMaTUBHLIMU aKTamMu MyTemM pPerynspHoro Bxoga B
Cucrtemy 1 NpoBepPKU NONyYeHHbIX coobuieHuin. [Npu nonyyeHnn ysegomMmneHnsa nnbo
coobLLeHns, CBOEBPEMEHHO pearnpoBaTb Ha HUX, B crllydae HeobxoaMmMocCTu;

7.4.5. He nbiTaTbCs NOMYy4YMTb AOCTYN K AaHHbIM Apyroro KnneHta Kakum-nubo
obpa3om (B TOM yncne obMaHOM Ui B3IOMOM);

7.4.6. He pa3meLyaTtb 3aBeOMO NTIOXHY0 MHOPMaLNIO;

7.4.7. He peructpupoBaTb y4eTHyl 3anucb B Cucteme Ha ppyroe nuuo 6e3 ero
cornacus n HenocpeacTBEHHOro y4yacTus;

7.4.8. He pa3mewartb nuyHble [aHHble TpeTbMX §nuL, (MacnopTHble [AaHHble,
KOHTaKTHble iaHHble, aapeca u apyrue) 6e3 nx cornacus;

7.4.9. He coBepwaTtb Aenctsus, KOTOpble HapylwaloT HacTtosuwee CornaweHue,
ApYrme MHCTPYKLUUKN U NpaBuiia UHbIX CEPBUCOB, pa3MeLLeHHbIX B CUcTeMe;

7.4.10. Mepepn ucnonb3oBaHuem JlnyHoro KabuHeta yb6eamTbCsl B KOPPEKTHOCTU
WHTepHeT appeca cainta JlnyHoro KabuHeta n ybeauTtbcs B OEWCTBUTENbHOCTU
cepTudukata 6e3onacHoCTM canTa;

7.4.11. To TpeboBaHuio CoBETHMKA NPOXOANUTb [AOMOSTHUTESNbHYK MNPOBEPKY
NINYHOCTU, onncaHHyto B N. 7.1.5. CornawueHus;



7.4.12. Mo TpeboBaHnio CoBeTHMKA NpenocTaBUTb cornacne Ha obpaboTKy CBOMX
nepcoHarsbHbIX AAHHbIX.

7.5. CTOpOHbI B3aMMHO 0653yt0TCS:

7.5.1. He npegnpuHumatb AeNCTBUI, CNOCOOHbIX HaHeCcTun ywepb apyron CTopoHe
BCNeAcTBME UCnonb3oBaHnsa Cuctemsi;

7.5.2. B cny4yae obHapyXeHust BO3MOXHbIX yrpo3 6e3onacHocTn Cuctembl, CTOpPOHbI
06A3yl0TCA He3amepnnuMTenbHO u3BewaTb ApYyr Apyra O HUX Ana nNpuHATUS
corfnacoBaHHbIX Mep No 3alwuTe.

8. KoHthmaeHUManbLHOCTbL U 6€30NacHOCTb

8.1. CoBeTHUK 065A3yeTca He pa3rnawaTb UHOopMaLMIO OrpaHUYEeHHOro A0CTyna, B
TOM 4mucne noruH, naposnb oT Cuctemsbl, Kogpl noaTBepxaeHua MN3l, a Takxe nHble
cBefeHusA, npefocTaBneHHble KnneHtam B CBA3M C Mcnonb3oBaHnem Cuctembl u
OKasaHWeM YCNyr, 3a UCKIOYeHNeM crnyyaes, Koraa:

8.1.1. Takasa nHdopmaums aBnseTcs obLenoCTyNHOW;

8.1.2. VIHdopmauusa packpbiTa nNo TpeboBaHUIO MU C MUCbMEHHOIO pa3peLUeHns
KnuenTa;

8.1.3. NHdopmaums noanexuT npefocTaBfeHuio TpeTbMM nvuam B obbewme,
HeobxoaNMOM Anst UCNOSHEHWA ycnoBuin CornalleHus;

8.1.4. WNHdopmauua TpebyeT packpbiTUss MO OCHOBAHWUAM, MNpPenyCMOTPEHHbLIM
3aKoHOAATEeNbCTBOM, WM MO BbI3blBAKOWMM MOAO3PEHME caenkam, unum npu
NOCTYNSIEHUN  COOTBETCTBYIOLUMX  3anpocoB  Ccyda WU YMNOSIHOMOYEHHbIX
rocyfapCTBEHHbIX OpraHoB.

8.2. 3a nepepayvy KnueHToM MHGOpMauumM orpaHMY4eHHOro AoCcTyna, B TOM yucne
CBOMX MepCOHarbHbIX AaHHbIX, TpeTbUM nuuam COBETHUK OTBETCTBEHHOCTUM He
HecerT.

8.3. CTopoHbI 065a3y0TCA NpMHMMaTh BCe Heobxoammble Mepbl MO 6e30nacHoOCTU U
3awmTe nHdopmaumn, AyTeHTUUKALMOHHBIX AaHHbIX 1 M3Ol1, [OKYyMEHTOB, 0OMeH
KOTOpbIMM OcyLlecTBnAeTca nocpeacrBoM Cuctembl UM KOTOpble AOCTYMHbI
CTopoHam B CBSI3M C ncnonb3oBaHnem CuctemMbl 4ns npefocTaBneHns YCnyr.

8.4. KnneHT 064a3yeTcsi caMoCTOATENbHO NPUHUMAaTbL BCe HEOb6XoauMbie Mepbl Mo
COXpaHeHN KOH(UAeHUManbHOCTK, nNpefoTBpaLleHni0 HeCaHKLMOHUPOBAHHOIO
NCMOMb30BaHNA U 3awmte CBOMX AYTEHTMUKAUMOHHBLIX AaHHbIX wu/vnn M3l ot
HECaHKLMOHMPOBAHHOIO AOCTYNa CO CTOPOHbI TpPeTbux nuu. KnneHT ob6asyeTca He
coobwwatb cBon AyTeHTnduKaumoHHble n/unu N3l gaHHbIe TPETLUM NMLAM.



8.5. CoBeTHMK He HeceT OTBETCTBEHHOCTb 3a yuiepb, npuymMHeHHbIn KnueHty B
cnyvyae HapylweHna KOHuAeHUManbHOCTU AYTEHTU(PUKALUNOHHBIX AaHHbIX W/unu
M3MN KnueHtom Ao MomeHTa noctynneHms ot KnveHta n nonyvyeHna CoBETHUKOM
Hagnexaiwlero yBeAOMSIEHMA O KOMMNpomeTauuMmM B cooTBeTcTBUM € N 7.4.3.
HacTtoswero CornaweHus.

8.7. B cnyyae BO3HUKHOBEHUA Yy CoBETHMKA NOAO3PEHUA O HECAHKLMOHUPOBAHHOM
AocTyne (NonbiTKe HEeCaHKUMOHNPOBAHHOMO AOCTYNA) TPETbUX JINL, K Y4ETHON 3anncu
KnueHTta ¢ wucnonb3oBaHnemMm AyTEeHTU(PUKAUMOHHBIX [aHHbIX Takoro KnueHTa,
CoBeTHUK BrpaBe NMpPOM3BECTM NPUHYOUTENbHYIO CMeHy naponsa (password) wu/nnm
AeaKTUBMPOBaTb KOA OOCTyNa, BXOOALWMX B COCTaB TakuxX AyTEHTU(PUKALUNOHHBIX
AaHHbIX, C He3amepnuTenbHbiM yBegomneHmeM 06 3ToMm KnuneHta nytem
HanpaBneHus eMy SMS-coobLeHna Ha OCHOBHOM MOBUNbHbINA TenedoH.

87. CoBeTHMK BnpaBe B nwboe Bpems 6e3 [ONONHUTENBHOIO aApeCcHOro
yBegomneHma KnueHta paspabatbiBaTb M BBOAUTb B AENCTBUE OOMOSNHUTESNbHbIE
Mepbl  6e3onacHoCcTM  ucnonb3oBaHuAa  Cuctembl. O  BBeAeHWM  TaKux
DOMNONHUTENBbHbLIX Mep 6e30MacHOCTN U AencTBuax KnueHta B CBA3U C BBEAEHWEM
Taknx mep (ecnu ato npumeHmmo) COBETHWK pa3melwiaeT yBefoMSIeHne Ha Beb-
canTe.

8.8. KnneHT yBeAOMIEH O TOM, YTO TEXHMYECKME CPEACTBA, UCNOSb3yEMbIE UM AN
B3ammopencteua ¢ Cucrtemon, He BXOOAT B rpaHuubl  KOpropaTUBHON
WHpopmMaumoHHon cuctembl CoBeTHuka. [lpy atom gna  obecneyeHus
KOHUAEHUMANbHOCTM  WH(OpPMAaLUMOHHOrO obMeHa npu B3aUMOAEWNCTBUN C
Cuctemom ncnonb3yroTca npotokon TLS (6e3onacHOCTb TPaHCMOPTHOIO YPOBHS).

9. 3aknwunTenbHbIe NONOXEeHUA

9.1. Ecnu opgHO wunu HeckonbKo mnonoxeHun CornaweHna O6yayT nNpu3HaHbl
HEeOENCTBUTENbHLIMU UM HE UMEKLWUMU  IOPUANYECKOW CWUMbl, OCTasbHble
nonoxeHnst Hactosiwero CornaweHnss NPU3HaTCA AENCTBYOWMMM U OCTalTCA B
cune.

9.2. B cny4yae BO3HWKHOBEHWUS NHOObLIX CMOPOB WM Pa3HOrNacuin, CBA3aHHbIX C
ucnonHeHmem Hacrtoswero Cornawennsi, CTOpoHbl OyayT, MO BO3MOXHOCTU
pa3pewartb ux nytem neperosBopoB. [1o nepepgauyn cnopa B CyA [OMXeH ObiTb
cobntogeH NpeTeH3noHHbIN Nopaaok. [NpeteH3na B agpec CoBeTHMKa HanpaBnsaeTca
B NMCbMeHHOM Buae no agpecy: 160028, r. Bonorga yn. 1 mkp. M3 -23, a.3kop.2,
kB. 34. [peTeH3unsa B agpec KnueHTta HanpaBnsaeTcsa B NMCbMEHHOM BUAE MO aapecy
KnueHTta, ykazaHHOMy B AHKeTe KnueHTta. CpokK And oTBeTa Ha MpPETEH3MUI0
coctasnsetr 1 (OaumH) mMecal ¢ paTtbl ee nonyyeHusa. B cnyyae ecnun cnopbl U
pasHornacnsa HEeBO3MOXHO paspewunTb MyTeEM MNeperoBopoB, TO OHM nogfexaTt
paspeLueHnto B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuinckon ®enepaumu.



